
 

Dear Parents and Carers 

I wanted to let you know what our College is doing to support your child’s learning and 

emotional wellbeing and attempt to address some of the concerns you have for the education 

and welfare of your child during this new way of doing things.  

I thought I would do this as Frequently Asked Questions. 

What will learning look like for my child? 

There will be 3 different models of learning in term 2.  Students working online through 

Connect, students completing work packs collected from the College and those children 

whose parents are essential workers will be working onsite. 

Will my child be disadvantaged if we do not have access to online learning? 

No.  Staff have developed work packs that allow for the same learning and students will be 

able to make contact with the College to get assistance through designated phone numbers 

for each year group. 

What will my role be in assisting my child with their learning? 

You are not expected to replace the role of the teacher and we have mechanisms for students 

to get assistance for their learning.  We would hope that you might support your child in the 

following ways: 

 Set a routine of time for study including beginning, break and completion times.  At 

school, students have 5 periods of 1 hour blocks with 25 minute breaks.  I would 

suggest they follow their timetable they would for each day at school but limit the 

working time to 40-45 minute blocks with breaks between each lesson 

 Provide a space that is at a desk or table free from distraction where possible.  It 

would be preferable that this is not in their room where the play station might be too 

tempting for them, and have the equipment they need on hand 

 Encourage them to do their best.  If they get stuck, contact the College for help and 

go on with something else whist waiting for a call back. There are no deadlines on 

getting the work in as everyone works at a different pace 

 You know your child best.  If they seem to be tiring or the work is causing them 

stress, get them to take a break. 

How do we collect and hand in work packs? 

We will have distribution from our conference room in staggered times for each year group.  I 

am sure you would understand, staggering times is necessary to promote social distancing 

and we ask that you be patient during this process. 

Commencing Tuesday 28 April and continuing each day of the week thereafter: 



 8.00am -  9.00am      Year 7 

 9.00am - 10.00am     Year 8 

 10.00am - 11.00am   Year 9 

 11.00am - 12.00pm   Year 10 

 12.00pm - 1.00pm      Year 11  

 1.00pm -  2.00pm  Year 12 

 

Parents may collect the packs for siblings at the time of collecting their youngest child. 

 

There will be bins at the gate to place returned work into during these times. 

When does my child need to complete all their work? 

There is not a timeline on this.  Some students will work at a slower pace than others. 

Our teachers will be providing 2 week blocks of work but will take most students 3 weeks to 

complete in this new way of learning.  New work/work packs will be available in weeks 1, 4 

and 7. (Should this arrangement be in effect all term). 

Some students may be overwhelmed by this amount of work and we have no expectation that 

all this work will be completed by all students.  Please allow your child to work at the pace they 

are comfortable with. These are uncertain times and we really want your child’s wellbeing the 

number one priority. 

How will I know how my child is going with the work? 

If you are on Connect, you will be able to go in and see what your child is doing online and 

you will be able to communicate directly with your child’s teacher by email. 

If your child is working on packs of work, your child’s teacher will mark the work and provide 

feedback to you and/or your child on how they are progressing. This may be by email or a 

telephone call.  At some point during term 2 you will receive at least one telephone call from 

each of their teachers to inform you of their progress in place of a formal parents evening. 

You are also free to contact the College at any time and you will be contacted should we be 

concerned for how your child is progressing with the work. 

How will my child get help when they are struggling with the work? 

Students can communicate directly through email with their teachers, or contact the school 

via the specific telephone number assigned to their Year Group to get assistance from a 

specialist teacher who is available every day. Parents and students can also access an 

Education Assistant to break the work down for students with a disability. 

Year 7:         0403 277 775 

Year 8:         0491 220 322 

Year 9:         0491 227 583 

Year 10:       0477 369 559 

Year 11/12:  0436 616 550 

Success:     0475 986 126 

 

 



What if I cannot motivate my child to do their work? 

We know that this is not going to be an easy time for our young people to adapt to this new 

way of learning and it is likely we may get some resistance from some wanting to be doing 

other things. 

We are here to support you so give us call or email your child’s Year Coordinator (their email 

address is on the fridge magnet coming your way soon). You can also have contact with your 

child’s teachers through Connect. 

What if my child is not coping emotionally?   

Our student services team are fully operational and here to help.  Students on risk plans will 

have regular contact from their case worker but again contact the number on the magnet to 

get assistance. Alternatively, we have also provided some important external agencies contact 

numbers that support during and out of school hours. 

Contact the College.  We are here and open for business albeit through social distancing when 

term two begins on Tuesday 28 April, following the ANZAC day public holiday.  You can 

contact us by phone, via our website, or the numbers on the magnet.  If you want to speak to 

me directly, simply let who you are speaking with know and I will happily take your call or 

return it as soon as I am able. 

Have a nice, socially isolated Easter Break. 

Kind regards  

 

 

Vicki McKeown 

Principal 

8 April 2020 


